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	Claimant Name: 
Reclamante                                                             
	
	Nº___/__[footnoteRef:1] [1:  Sequential order of claim / year to be completed by Agricert    Ordem sequencial da reclamação/ano a ser preenchido pela Agricert] 


	Representing the company:
Em representação da empresa: 
	
	

	Date:
Data 
	
	Email:
	



	1- Description of the claim (to be completed by the claimant)
Descrição da Reclamação (a ser preenchido pelo reclamante)

	


	Claimant signature
Assinatura do Reclamante                                                                                    
	Date:
Data:




	2- Analysis of possible causes (to be completed by Agricert)
Análise das causas possíveis (a ser preenchido pela Agricert) 

	


	Responsible
Responsável:                                                                                                                       
	Date:
Data:



To be completed by Quality Manager:

    

	3- Answer to the Claimant /conclusion (to be completed by Agricert)
Resposta ao Cliente /conclusão (a ser preenchido pela Agricert)

	

	Responsible
Responsável:                                                                                                                       
	Date:
Data:





	4- Adopted Measures (to be completed by Agricert) 
Medidas Adotadas (a preencher pela Agricert)





	





	Responsible
Responsável:                                                                                                                       
	Date:
Data
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